1.1

1.2.

[Tonb30BaTenbckoe cornaiieHuve (odeprta)

Hacrosijee CorviaiiieHue rpeicTaBiisieT co60i mybmMuHyo odepTy, B COOTBETCTBUU CO
cT. 435 'K P®. Cornacue Ilonb3oBaTens ¢ ycnoBusiMu Hacrositjero CorsamieHusi (aKLenToMm)
cudTaeTcsi (akTMUeckoe mojb30BaHuMe CaliToM, ero cepBUCaMM U pe3yJbTaTaMU
VIHTe/UIeKTYa/IbHOW JIeSiTe/IbHOCTA pa3MeleHHbIMM Ha HeM. TekcT Hactosuero CornaiieHus
pasMmelrieH ApMuHMcTpauyeld Ha CaliTax B OTKPBITOM JOCTyIe B ceTu VIHTepHeT mo ajpecam:
finbro.su; likee-zaim.ru; iizaym.ru.

OO0111eCTBO C orpaHUUeHHOM oTBeTCcTBeHHOCThI0 « PMMHBPO» (MHH: 6319259471 OI'PH:
1226300047995, agpec: 443045, r. Camapa, yi. ABpopsl, 4. 150, nomeri. 201) (AgMuHUCTpaLus)
ocCTaBJisieT 3a coboii mpaBo BHOCcUThL B CoraiieHre W3MeHeHUsl, KOTOpble BCTYIAaKT B CUIY C
MoMeHTa TyOmukanmu. TekcT pelicTByromjed pefakiuu CorsamieHuss BCerja [JOCTYIIEH I10
azpecam: finbro.su; likee-zaim.ru; iizaym.ru.

HanbHeliiiee ucrosb3oBaHue I[losb3oBatenem Caiita TOCAe BHeCeHUs TOA0OHBIX
V3MeHeHWI 03HauaeT Coryiacue C HUMHU.

1. OCHOBHBIE TEDMUHBL:

.CallT — COBOKYITHOCTb WH(OpMAIUM, TEeKCTOB, TrpapuuecKux 37eMeHTOB, Ju3aiiHa,
n300pakeHu, (GOTO W BHUAEO MaTePHAJOB M UHBIX Ppe3y/JbTaTOB WHTE/IeKTYaTbHOU
JIesITeJTbHOCTH, a TaKKe TIPOrPAaMMHBIX U afapaTHBIX CPe/ICTB, 0becreunBaroIyx my0MKaryo
nns BceoOIiero o6o3peHust WHGOPMALMA W JAHHBIX, OO0beJUHEHHBIX OOIIUM I1Ie/IeBbIM
Ha3HaueHUeM, T0CPeICTBOM TeXHUUYECKUX CPe/ICTB, MPUMeHsIeMbIX /I/Isl CBsI3U B ceTu VIHTepHeT.
CraptoBas ctpanuiia Caiita pa3melijeHa B ceTd 1o ViHTepHeT azpecam: finbro.su; likee-zaim.ru;
lizaym.ru,.

Apmunanctparus Caiita (Aamunuctpanysi) — OOIecTBO C orpaHHYeHHON OTBETCTBEHHOCTHIO
«®MHBPO» (MHH: 6319259471 OTI'PH: 1226300047995, agpec: 443045, r. Camapa, yi.
ABpopel, . 150, mnomem. 201), KOTOpOMy TMpHHajJeXaT BCe COOTBETCTBYHOIIME
MMYyIecTBeHHbIe rpaBa Ha CaliT, BK/rouasi mpaBa Ha JjoMeHHoe nMsi Caiita, 1 OCYyILeCTBIIsoLee
€ro a/IMUHHMCTPUPOBaHHUE.

1.3. AkKayHT — yueTHas 3anuch [Tosib30BaTesnst Ha CaliTe, ipeZicTaB/soIIast COO0H HabOp JJaHHBIX O

[Tonwp3oBaTesie W HeoOXoAWMasi /s €ro OIMO3HABAHWS W TIPeJOCTaBIeHUS] [OCTyrMa K
¢ynkiuonany Cailita. YueTHass 3aluCh MOXKET COZlepXKaTb TepCOHa/IbHbIe JaHHbIe
[Tonb3oBarens, BK/KOUasi, HO He OrpaHUYMBAsiCb, HOMep Tesie)OHa, TACMOpPTHbIE [laHHbIe,
TOYTOBBIM U 3JIEKTPOHHBIM afipeca, ypOBeHb J0XO0Za.

1.4. JInunenii KabuHeT - web-ctpanuija Caiita, moctynHas [Tosib30BaTesto MOCae PervcTpaiyu.

Copepxxut nHdopmaiuio o [Tosns3oBaTtesie 1 KoHTeHT, creHepupoBaHHbIM [To/ib30BaTeneM.

1.5. TTonb3oBaresnb Caiita (ITonb30Bartesnib) — MULO, TIPOILIe/Iee NPOLeAypy peructparuu Ha CaliTe,

vMerolllee MHAWBUAYa/JbHBIA JIOTUH W/WIM Tapojib B cBoeM Tipodusie. Takke Moz
[Tonib30BaTenieM MOHUMAETCs JIULI0, KOTOPOe He TPOLIO MpoLieypy peructpauu Ha Calite, HO
WCTIOJb3yeT W/WIM HCTosb3oBano Cailr. JroOble svIia, ocyijecTBistoupe noctyn K CaiTy
MO/ITBEPXK/IAI0T, UYTO OHU TMOJTHOCTBIO COTJIaCHBI C MO0KeHusiMu CoraiieHusl.

1.6. Tlpoctasi snektpoHHasi nogmnuck (IIOI1) - s71eKTpoHHasi MOAMUCH, KOTOpasi MOCPeACTBOM

WCII0/Ib30BaHMsI KOJIOB, Tapojieil WM WHBIX CPe/CTB MOoATBep)KJaeT ¢akT (opMUPOBaHUS
MPOCTOM 3/IeKTPOHHOM TMO/IUCH OTpe/ie/ieHHbIM JIULIOM, B TOM uKc/ie B KauecTBe 1011 moxket
HCITI0/Ib30BaThCSA CMC-KO/I, TIPe/ICTaB/ISIONIMK U3 cebs yHWKanbHBIA Habop Ludp, KOTOPbIHA
HampaBisiercsi  Ha  TesedpoH  [lonb3oBaTeniss  W/WAM  COBOKYITHOCTh — JIeMCTBUIA:
pervcTpalys/aBTopusalus Ha caiTe, oopmiieHus: 3asiBKA Ha YCIyTy W/WIM TIpeJjoCTaB/eHust
AHKETHBIX JIaHHbIX.

1.7. CepBuc — uH(MOpMaI[MOHHO-TeXHOo/IoTuueckasi cucremMa OrmiepaTopa, pa3MelijeHHass Ha CaiiTe

OnepaTtopa, no3BossoLas cpopMrUpoBaTh U NepeaTh 3asBKy [lonb3oBaresist HA pacCMOTpeHHe
Kpenutopawm, B 1jesiax noayueHusi [lonb3oBaTesieM (GpMHAHCOBBIX YCIYT.



1.8. 3asiBKa — 3/EeKTPOHHBIA [OKYMeHT, c¢dopMupoBaHHbIM [losb30BaTenieM mocpesCTBOM
nipesioctasienys: ViHdopMaryu ¢ ucrnonb3oBaHueM CepBuca.

1.9. Kpegutop — ropuauueckoe JML0, OCYLIECTB/SHOLee MUKPO(QUHAHCOBYHO JesATelbHOCTb Ha
TEPPUTOPUM CTPaHbl, CBEeJEHHWs O KOTOPOM BHeCeHbl B TOCy/apCTBEHHbI peecTp
MUKPO(VHAHCOBBIX OpraHM3alldi, TMpejoCTaB/siollee 3aeM 3aeMIIUKy Ha YC/IOBUSX,
rpelyCMOTPEHHBIX JOTOBOPOM 3aiiMa.

1.10. Onepatop — OOIiecTB0 € OrpaHUYeHHOW OTBeTCTBeHHOCThIO «DPUHBPO» (MHH:
6319259471 OI'PH: 1226300047995, agpec: 443045, r. Camapa, ya. ABpopsl, 4. 150, nmometrt.
201), npenoctabssitoiijee Ilosb30BaTennsiM YCIyry, a TakKe COBepIlarolijee MHbIe JeiCTBUS,
CBsI3aHHbIe C UCI0ab30BaHueM CepBuca.

1.11. KonreHT — nrobast nadopmarys, pasmenjenHas Ha Caiite. VIHbopmarisi MoXKeT BK/TFOUYATh
B cebs siroOble CBeflleHUsi, He3aBUCUMO OT (OpMbl WX TMpe/CTaB/leHUs, OOBbeKTHI
VHTeJ/IeKTyaTbHOM COOCTBEHHOCTH.

1.12. PacueTHbIi1 6aHK — KpeZIUTHasi OpraHM3al[ysi, y4acTBYHOILlasi B pacueTax C UCI0/b30BaHUeM
CepBuca, a Takke obecrieurBaromjasi rnpreM OaHKOBCKMX KapT Ilonb3oBaternedd B Liemsx
OCyI11leCTBJIeHUS IOC/IeJHMMU T1aTeXXel 3a rnpepocTasieHyde Y aiyr Oneparopa.

1.13. Ycnyra — peiictBus Omneparopa, Bkitodasi cOop u 00paboTky VHdopmaipu B cocTaBe
3asiBKM, HarpaB/ieHHble Ha TIOJrOTOBKY U IpejocTasyieHre Ilomb30BaTento MH(OPMAaLMOHHBIX
MaTepuajioB 10  TpeAsiokeHusiM  KpeawTopoB, — y/OB/IETBOPSIIOIIMM  TpebOBaHUSM,
copmrpoBaHHbiM [losib30BaTenieM ¢ ucrnosib3oBaHueM Cepsuca (Onepatop HarpaBiisieT
[Tosb30BaTento exkeHesle/IbHYIO ITePCOHAIM3MPOBAaHHYIO pacChblIKy), a TakKe HarpaB/leHHe
Oneparopom 3asBok Ilonb3oBaTeneld Ha paccMoTpeHve KpeauTopoB, B Lieisix MOMy4YeHUS
[Tonb3oBarenem 3amma. IlpepocraBnsiercs Ilonb3oBaTtenmo mnocpefsctBom  CepBuca B
COOTBETCTBUM C yC/I0BUsSIMU [lonb30oBaTesnbCKOro corjaileHus, pasMeléHHoro Ha Carite
Omneparopa, ¥ B COOTBETCTBUM C YCJIOBUSMU KOTOpOro, Ilonbp3oBaTesieM NoZ/exXyT oruiaTa 3a
rcrosib3oBaHre CepBuca (T1aThl 3a npucoeuHeHne). CToMMocTh Y cayru coctasisieT 2499 (nBe
TBICSTYM UEThIPeCTa [IeBSHOCTO [IeBsITh) pyOseii 3a 1 (oAuH) Mecsl. Yciayra OKas3bIBaeTcs B
TeueHue 4 MecsieB, ¢ MoMeHTa odopmreHusi 3asBku [losib3oBaTesieM. CpoK MOXeT OBITb
yBeJ/inueH, nyteM (hopMUpOBaHUsl HOBOM 3asiBKu Ilonb3oBaTenem.

1.14. YuactHuku pacuetoB - PacuetHeli bank, Omnepartop, Ilosb30BaTenu, uHblE /ML,
B3aUMO/eMCTBYIOLIME NIPY OCYILIeCTB/IEHUH pacueToB C UCI0JIb30BaHueM CepBuca, B TOM YHC/Ie
Ha OCHOBaHMUM CYLECTBYIOLUX MeXY YUaCTHUKaMH PacueTOB JOTOBOPHBIX OTHOLLEHUH.

1.15. CoryiaiieHre 0 IpUMeHeHNH PeKyPPEeHTHBIX (Pery/sipHbIX) IjlaTekel - JOIOHUTeIbHOe
coryialieHue K HactositeMy [loib30BaTe/IbCKOMY COTJIAIlIeHHIO O TIpefoCTaB/ieHn Y CIyT U 00
WCTI0J/Tb30BAHUH TUIATHOM NoATMCKH. CoZiep>KuT B cebe oApOOHbIe YCI0BHS 00 UCTIO/Ib30BaHUH
TM/IaTHOM MOJIMCKY U O1jiaTte Y C/IyT.

2. TlpeameT corJiaieHust

2.1. Hacrosimiee CornailleHue sIBASIETCST [I0TOBOPOM  MeXXJy AJMUHMCTpaLUel, SBJISIOIIencs
npaBoobnagarenem Caiita u pasMmenjeHHbIXx Ha HeMm CepBUCOB (MH(MOPMAL[MOHHOTO,
KOMMYHHUKAI[MOHHOTO, PeKJaMHOTO U H000Tr0 MHOTO XapakTepa), PacIiojiOKeHHBIX B CETH
WutepHet 1o azgpecam: finbro.su; likee-zaim.ru; iizaym.ru u JomMeHax HUCXOZSILETO YPOBHS, U
[Tonb3oBaTenemM 10 TIOBOAY WcCMob30BaHusi CaiiTa U pa3MellleHHbIXx Ha HeM CepBUCOB.
Ucnone3ys Cepsucel, [Tonb30BaTenb coraiiaeTcsi HEYKOCHUTETBHO COOJTIOJATh BCE YC/IOBUS,
onucaHHble B HacTosweM CornalieHuH.

2.2. Bce npaBa Ha CaMT npuHajiexxar AJMUHUCTpaLMy, KOTOpas MpefoCTaB/sieT BO3MOYKHOCTb
Jocryna kK CailTy BceM 3auHTepecOBaHHbIM JIMllaM B COOTBETCTBMM C HACTOSIIUM
CornamieHveM, MHbBIMM pasMellleHHbIMM Ha CaliTe [JOKyMeHTaMH, peryavpyroLiMMU ero
WCII0/b30BaHue.

2.3. ApmuHucTpauys npepocrasnser [lonb3oBaTensm goctyn K CauTy WU MpaBO UCIIOIb30BaHUS
CaiiTa c 1enbl0 O3HAKOMJIeHMsi C pa3MellleHHoM Ha Cailite uHpopMalved o ¢uHaHCax,



2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

3.1.

3.2.

3.3.

3.4.

(MHAHCOBBIX TPOJAYKTAaX, BK/IOUasi MHGOpPMAlLMOHHblEe CTaTbM U peKJaMHble MaTepHuasbl, a
TaK’Ke C Lie/Ibl0 UCro/ib30BaHusl CepBUCOB, pa3MellieHHbIX Ha CaliTe.
ApMuHHCTpaUs He siB/isieTCsl (PMHAHCOBOW OpraHu3auyei oo rpejcraBuTeneM (GHHAHCOBOU
OopraHu3aljuM, He OKa3blBaeT W He TpejjiaraeT Kakve-iub0 (UHAaHCOBbIe YC/IyTH, He [aeT
rapaHTUi B OTHOLIeHWH WH($OpMaLMY U YCIYT, TIpeJjocTaB/sieMbIx Apyrumu [Toabs3oBarensmu, U
He HeceT OTBETCTBEHHOCTH 3a TaKyl0 MH(OPMAaLUIO U YCIIYTH.
CaliT npefHa3HayeH [is Mpe/joCTaBieHrsl MHpopMaly (MHAHCOBOrO XapakTepa, AOoCTyma K
CTaTbsiM U UWHBIM CIIPABOYHO-MH(OPMAalLlMOHHbIM ~MaTepuanaM, BO3MOXXHOCTU [IOMCKa
(bMHAHCOBBIX OpraHM3aLMi, pa3Mell|eHUs peK/IaMHbIX MaTeprasoB.
CepBHUCBI MOTYT COZiepKaTh CChUIKU Ha JpPyrve CalThl B CETU MHTEPHET (CauThbl TPETbUX JIWLY).
YKa3aHHble TPeTbH JIULIA U UX KOHTEHT He IIPOBepSIFOTCS A JMUHUCTpaLiel Ha COOTBETCTBHUE TeM
WA UHBIM TpeOOBaHUsIM ([JOCTOBEPHOCTH, TIOJTHOTBI, 3aKOHHOCTH U T.I1.). AJIMUHUCTpALUs He
HEeCceT OTBETCTBEHHOCTb 3a JIFOOyr WHQOpMaruioo, MaTepHasbl, pa3MelleHHble Ha CailTax
TPeTbUX JIML, K KOTOpbIM [lo/1b30BaTesis rosyyaeT JOCTYM C UCI0ab30BaHUeM CepBHCOB, B TOM
yucie 3a mo0ble MHEHUS UM YTBEPIKAeHHs, BbIpa’KeHHbIe Ha CaliTax TPeThbUX JIUL], peK/Iamy 1
T.1., @ TaKXKe 3a JOCTYITHOCTb TAKMX CAUTOB WM KOHTEHTa U TMOC/e/CTBUS UX UCIOJIb30BaHuUs
[Tonb3oBaresneMm.
WUcnonb3yst Caiir, Ilonb3oBartesnb corjamaercs ¢ [losuTukod B OTHOIIEHWM 00paboTKu
MepCoHa/bHBIX JaHHBIX U peanu3alyu TpeOOBaHM K WX 3aliuTe, OMyOIMKOBAHHOW B CeTH
WuTtepHet 1o azipecam: finbro.su; likee-zaim.ru; iizaym.ru.
Odopmenne 3asiBKU 3aBepliiaeTcs: ornepateli oriatel Y ciyr [lonb3oBaTenem. Ilonb3oBarens
oT/lauMBaeT YC/IyTH M0 Hacrosiemy [loroBopy B pa3mepe U CrocobOM, yCTaHOB/IEHHOM B
pasgesne 3 Hactosuero CoranieHus.
AxuenTom (IpUHATHEM) yC/I0BUH HacTosiero CorallieHus SBsieTCsl IPOCTaB/IeHue OTMETKH O
corjacud C yoIoBUSIMM HacTosijero CorsameHuss B PerMCTpalOHHOM I10JIe B MOMEHT
peructpauuu ITonb3oBaresns.

3. Ormata yciyr

[Mopsinok B3aumogeiicTBust Ilosb30Bareseit ¢ PacuéTHbIM GAaHKOM M OCYIL[ECTBJIEHHUM OTUIAThI
Ycnyr Oneparopa U 1nosib3oBaHud CepBUCOM OTpe/ie/isieTCsl B COOTBETCTBUM C OT/e/IbHBIMU
coryamieHusiMi - Mexkay  Ilonb3oBareneMm, PacuéTHbiM 0GaHKOM, W WHBIMH JIMIAMH,
B3aUMO/IEMCTBYIOLLMMH TIPU OCYILIECTB/IEHUM pacueToB C Hcrosib3oBaHveM Cepsuca. Takue
coraiienusi [Tosb3oBarenb 3aK/I0UaeT MyTeM NPUHSTHSL 0epT COOTBETCTBYIOLUX Y YaCTHUKOB
pacuetoB. 3akmouasi Hacrosiiee Cornamienve, [losnb3oBarens mNpUHUMaeT OdepThbl
COOTBETCTBYIOIIMX YYaCTHUKOB pPacyeToB, B TOM uuciie odepty PacueTHoro baHKa.

B npotuBHOM ciydae [Tosib30BaTe b 00513yeTcst He MCTOB30BaTh PyHKIoHaM CepBrca B Le/IIX
nosaydyenus Y ciayr Omneparopa.

CroumocTs Ycnyr OnepaTtopa ycraHaBiuBaeTcs OnepaTtopoM B CorjaimieHum 0 NpuMeHeHUU
PEeKypPeHTHbIX (DeryJisipHbIX) TiaTeXxed, omyOsmkoBaHHbIX Ha Caiite. CTOoMMOCTh YCiIyr
cocTasJisieT 2499 (Be TBICSUM UeThIPECTa JEBSHOCTO /IEBSTh) pyoOsteii 3a 1 (0MH) MecsIII.
OnepaTop BrpaBe B OJHOCTODOHHEeM TMopsifike HW3MeHsTh CornaileHre O TpUMeHeHU!
PEeKypPPEeHTHBIX (pery/sipHbIX) I/iaTe)xeld U U3MEeHUTh TeM CaMbIM CTOMMOCThL Ycayr. B ciyudae
Hecorsacust Ilonb3oBarenisi ¢ W3MeHeHWeM CorJiallleHUsi O TIPUMEHeHUM peKypPeHTHbIX
(perynsipHbix) minatexed, ITosb30BaTesnb BIpaBe B OZHOCTOPOHHEM MOPSiIKE OTKAa3aThCsl OT
WCTOHeHus1 HacTosiero CoralieHusl.

Omviata YCayr TPOW3BOAUTCS TYTEM aBTOMaTHMUECKOTO CIACAHWsS C OAHKOBCKOM KapThI
[MTonb3oBaresns [jeHe)KHBIX CPe/ICTB, B CUET OIUIaThl OKa3biBaeMbIx OriepaTopoMm yciyr, B CyMMe
2499 (z1Be THICSUM YeThIpeCTa /IeBSHOCTO ZeBSTh) pyOsiet 3a 1 (0IMH) Mecsll, CITUChIBA@MBIX C
OaHKOBCKOU KapThl [Tosib30BaTessi HEOAHOKPAaTHBIMK HEPaBHBIMM TI/IaTeXXaMH, B pa3Mepe He
meHee 1 (ogHOrO) pyOsIst KaXKAbIH, HauMHasi C MOMeHTa odopmiieHus 3asiBKU, U [I0 UCTeueHUs 4
(ueTbipex) MecslleB OT yKa3aHHOH JaThl, COTJIACHO TEPMUHOJIOTHH, a TaKXKe TO0JI0XKeHUsIM
ITonb3oBaTesibckoro corJamenus Onepatopa. B ciydyae HejoctaTka CpefCcTB Ha Ccuere
[Tonb3oBarens, Omeparop oOcCTaBisieT 3a CO0OM MpaBO TPUMEHEHHsI WHBIX aJrOpPUTMOB



3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

MepyuoMYecKoro UM 4YaCTUYHOTO CIIMCaHWs [IeHeXXHbIX CpeJCTB, B KayecTBe OI/IaThl
TMIpeJJOCTaB/IsIeMbIX YCIIYT.

Ecnu Ha cuéte [Tosb30BaTesiss HeJOCTaTOYHO CPeJCTB, J1d OIiaThl yeayr Oneparopa, OnepaTop
BIIpPaBe e)Ke/IHeBHO IMOBTOPSITH MOTBITKY CIIMCAHUS IeHeXXHbIX CPeJICTB, B KauecTBe o0ecrieueHust
CBOEr0 KOMMEPUEeCKOT0 WHTepeca, MyTéM aBTOMAaTUYeCKOTO CIMCaHWs ¢ OAHKOBCKOW KapTbl
[Monb3oBaresns, B TeueHHe 4 (4eTbIpex) MecsiLieB C MOMeHTa odopmiieHUsT Y CIyT 3aka3uukoMm, U
ero perucrpauyy 3aka3uuvka Ha cavte CepBuca, HO He yale 3 (Tpex) pa3a B CyTKH, U B pa3Mepe
He MeHee 100 (cTa) py6Jieit KaXKAbIi.

[Tpu omare ycayr Orepatopa C WCHO/Ib30BaHHEM 0OaHKOBCKOW KapThl, 00pabOTKa TuiaTe)ka
(BKJIrOUasi BBOJ, HOMepa KapThl) MPOMCXOJUT Ha 3alllMIleHHOW TUIaTe)KHOW CTpaHMLle, KOTopast
MpOLIIa MEeX/YHapOJHYI0 CepTU(HKALMI0. JTO O3HayaeT, YTo OAHKOBCKHUE TepPCOHAbHbIE
naHHble [Tosib30BaTeist (DEKBU3UTHI KapThl, PErMCTPALIMOHHBIE JaHHBIE U /Ip.) He MOCTYTalT Ha
Caiit, ux oOpaboTKa TMOJHOCTBHIO 3allivilleHa M HUKTO, B TOM uncsie OrepaTtop, He MOKET
TMOJIYYUTb JIOCTYT K GAHKOBCKUM IepPCOHA/bHBIM JlaHHbIM [losb3oBaresis.

ITpu obpaboTke OAaHKOBCKMX TepPCOHAIBHBIX [JaHHBIX [lo/ib30BaTesisi PUMEHsSIeTCST CTaHapT
3alUThl WHGOpPMaLMK, pa3paboTaHHbIN MeXAyHapOAHBIMU TIaTéXHBIMU CUCTeMaMHu Visa U
MasterCard - Payment Card Industry Data Security Standard (PCI DSS), uro obecreurBaet
6e3oracHyi0 00pabOTKy peKBU3UTOB 0OaHKOBCKOW KapThl Ilosib3oBarens. I[IpumeHsiemast
TEXHOJIOTHS Tiepe/laud [aHHBIX TrapaHTHpyeT 0e30rMacHOCTh MO OmepauysiM € OaHKOBCKUMH
KapTaMH MyTeM UCIoIb30BaHus poTokooB TLS (Transport Layer Security), Verified by Visa,
Secure Code, MIR Accept ¥ 3akKpbIThIX 0OAaHKOBCKHMX CeTel, MMEIOIINX BBICIIYIO CTeleHb
3allUTHI.

[Tonb3oBaTenb aklenToM Yc10BUi HacTosimiero CornaileHusi B MOpsifiKe, NpefyCMOTPeHHOM
nyHkToM 2.9. Hacrosiero CornailieHus, OCBeJOMJIEH W COrJallaeTcsi C TeM, 4YTO TIpU
COBepILeHUM IlaTe)Xa C WUCTOYHMKA oriaThl [losb3oBaTesnsi, MpU yC/I0OBUM HeLOCTaTOYHOCTU
Cpe/iCTB Ha TaKOM CueTe [ijisi COBepILeHUs rjiaTrexa, [1o/b30BaTet0 MOXKeT ObITb TIpe/JioyKeH
MHKpO3aeM Ha YC/I0BUSIX, YKa3aHHbIX B odepTe Ha IpefoCcTaB/IeHrMe MUKpO3aiimMa, CChlKa Ha
KOTOpYIO HaripaBisieTcsi [losb3oBaTenito oTAensHO B SMS-coobileHun ¢ TipefijioykeHreM O
Bbllaye MuKpo3aiimMa. Takke Ilonb3oBaresns corsamiaercss ¢ TeMm, uto VHdopmauus o
[Monb3oBarene, HeobxoauMmasi [Jisi TIPUHSTHS pelleHHs] O TIpefOCTaB/leHUd MHKpo3aiima,
oOpabaTbIBaeTcsi JIMLIOM, TPeJOCTAB/SION[AM MHKpPO3aeM, [0 MOMEHTa HarlpaBJieHusi
[Monw3oBareto odepThl 0 MpejoCTaBIeHUH MUKpPO3aiMa.

[Ipu okaszaHuM Yciyr, akT 00 OKa3aHHBIX yciayrax He (OPMHPYeTCS U He TIOAIIMCHIBAeTCS.
YCyru cuMTaroTCs OKa3aHHBIMM HaZyiexaluMm obpa3oM U TpUHSATHIME [losnb3oBaTtesieM B
MOJTHOM 00BeMe, ec/ii B TeueHHe OZHOTO KaseHJApHOTO JIHS TI0 MCTeYeHWH CPOKa OKa3aHUs
yciyr Oniepatop He riosiyuus oT [1osib30BaTesisi MOTUBUPOBAHHBIX MHMChMEHHBIX BO3pa)KeHHH 110
KayeCTBY OKAa3aHHBIX YCJAyT Ha 3/eKTpoHHyI0 mouty help@finbro.su. OtcyrcTBre mo0bIxX
MUCbMEHHBIX 3aMeyaHWii B TeueHHe YCTaHOBJEHHOI'O CPOKAa CYMTAaeTCsl MpU3HaHWeM (akTa
Ha/ljie)kalllero KayecrBa yCiyr.

Bosepar [losb30BaTesnto [jeHe)XHbIX CPeCTB MPOM3BOAUTCS TOJBKO HAa TOT MCTOUHUK
orarthl (0aHKOBCKYIO (TIaTeXHYH0) KapTy), C MCII0/Ib30BaHMEM KOTOPOro IPOMU3BOAWIACH
ortata Y ciyr Onepatopa. B ciyuae, ecyiv o Kakum-ibo nprurHam [ob3oBaTento TpebyeTcs
MOJIyUMTh [leHe)KHble CpeZiCTBa He Ha TOT WCTOYHMK OIlIaThl, C MCIO/Ib30BaHUEM KOTOPOro
npou3BoAMIace omiata Ycmyr Omeparopa, Ilosb3oBaresns fgo/pkeH coobmumTte 06 3TOM Ha
3/1eKTpOHHYI0 Tmouty help@finbro.su. u geiicTBoBaTh COTJIaCHO aATOPUTMY JE€MCTBUM,
npezcrasieHHOMY OniepaTopoMm.

Hacrosaumm Ilonb3oBaTeslb MOHMMAaeT W IIOJHOCTBIO OCO3HaeT, 4rto OmnepaTtop
OCYILIeCTBJISIeT BO3BpaT [ieHe)KHbIX CPeJCTB He3aMe/JIMTeIbHO 10C/Ie TOro, Kak OH MPHUHSJ Ha
ce0st COOTBETCTBYIOIIIee 00s13aTeTbCTBO 110 BO3BPATY, ITPU 3TOM OKOHYATe/TbHBIM CPOK BO3BpaTa
3aBUCUT OT YUYaCTHHUKOB pacyeTa COOTBETCTBYIOILeM IJIaTe)KHOM TpaH3aKLMM IO BO3BpaTy
JleHexkHbIX cpeficTB [Tosib30BaTerto.



3.12. [Tonb3oBaTe/nb BlpaBe OTMEHUTH IJIATHYHO MOZLIUCKY — OTKA3aTbCd OT IVIATHBIX Y CIyT
Onepatopa. [is1 Toro, urobbl OTMEHUTBH TJIATHYHO TIOJMMCKY — OTKA3aThbCsl OT TJIaTHBIX Y CITyT
Onepatopa, ITosib30BaTeNb JO/KEH BBIMOIHUTE OJJHO U3 CeAYIOLINX AeUCTBUM:

- HampaBWTb 3asB/IeHME COOTBETCTBYIOILEIO COZepXKaHUs Ha SJIeKTPOHHBIM  afpec
help@finbro.su;

- M03BOHUTH M0 TenedoHy 8-800-302-88-34.

OTMeHa m/IaTHOM MNOAMUCKHU (TJIATHBIX YCAYT) OCYLIECTB/SIETCS He TM03/jHee yeM 3a 2
KaJIeHJapHbIX [iHs 10 HAaCTYIUIeHUs] OuepeHOro OTYeTHOr O Iepro/a.

3.13. B ciyuae, eci o KakuM-mibo nipuurHaM y Ilosb30Barenst OTCYTCTBYeT BO3MOYKHOCTb
BBITIO/THUTh O/IHO W3 [IeMCTBUM, yKa3aHHbIX B 11.3.12. HacTosiero Coraiienusi, [Tonb3oBaresnb
JIOJDKeH coo0IumTh 00 3ToM B Cy»k0y MO/epIKKH.

3.14. OTMmeHsid TIIaTHYK0 TIOANMCKY — OTKa3blBasgCh OT IUIaTHBIX Yyoayr Omnepartopa,
[Tonb30BaTeb OTKa3bIBaeTCsl OT UCTIOJIHEHUS HacTosLero CorJialieHus.
3.15. VHble Y4acTHHMKM pacueToB BrpaBe B3uMaTh kKomuccuio ¢ Ilosb3oBareneii CepBuca,

pa3Mep KOMMCCHHU YCTaHAB/IMBAeTCs YYaCTHUKAMHM pacueToB camocTtositesibHO. OO0 obrieid
cymMe oruiaTthl (C yKa3aHWeM KOMMCCHH), mojexailei orviate [lonb3oBaresneM Tmpu
ocylilecTByieHuu oriatel Ycayr OnepaTopa, [Tosb3oBatens UHPOPMUPYETCS: B HallPaB/IsieMbIX
eMy SMS-coobiieHusax, TMUCbMax I10  3/IeKTPOHHOM  I0YTe, WHBIMH Criocobamu,
YCTaHOBJIEHHBIMU Y UaCTHUKaMU PacyeToB.

3.16. [Mpunumass ycnoBusi CornailleHusi, KOTOpble orpeJeneHbl B Hactosiuei OdepTe,
[Tonb30BaTenb Zl@eT CBOe COrJIacke Ha TOJyueHue KacCOBOTO ueKka, CHOpPMUPOBAHHOTO B
3/7IeKTPOHHOM (popMe B cooTBeTCTBUU C PefepasibHbiM 3akoHOM OT 22.05.2003 N 54-P3 «O
TpUMEeHEeHUH KOHTPOJIbHO-KACCOBOM TEXHUKU TPU OCYIIECTB/IEHUU HaJUUHBIX [JeHEe>KHbIX
pacueToB U (W/IM) PACUETOB C KCII0/Ib30BAHUEM 3JIEKTPOHHBIX CPEeJCTB I/IaTe)ka» CIocoboM,
yKa3aHHBIM /10 OCYIL[eCTB/IeHUs TilaTesxa.

4. IlpaBa AMUHUCTpALIUUA

4.1. B moboe BpeMmsi uaMeHsTs ohopmiieHue Caiita, ero KoHTeHT, iepeueHb CEPBHUCOB, IPOrPaMMHOe
obecrieueHne, HeoOxoaMMOe /17151 paboThl CaiiTa, a TakkKe, JpyTrre 00beKThI, UCTI0/Ib3yeMble WU
xpaHsiuecs Ha Caiire.

4.2. TIpu Heo6XOAUMOCTH OTIPAB/ATh [10/Tb30BaTENSIM JTFOOBIM [JOCTYITHBIM CTIOCOOOM, B TOM UHC/Ie
T0 3/IEKTPOHHOM T10UTe, CMC-COOOIIeHUSIMU, COODIIeHHSs], Kacarolrecs: UCIo/ib3oBaHus Caiirta.

4.3. I3MeHsITb UMM yOanaTh o060k KoHTeHT, Hapymarouui HacTosiiee CorjaiieHre, a Takxke
[IPpUOCTaHaB/IUBaTh, OrpaHUUMBaThL WM MpeKpaljaTe LOCTyIl Ilosb3oBaTesss KO BCeM WU K
nmobomy u3 pasgesnoB unM cepucoB Caita C TipeBapuUTe/lbHBIM yBejOoMJIeHHeM wWiu 6e3
TaKoBOI'0.

4.4, HampaBnsite Tlonb30BaTesnsiMm pPeKIaMHO-HOBOCTHbIE PAaCChUIKM U PeKJaMHble MaTepuasibl
OOBIM [JOCTYITHBIM CITOCOO0OM.

5. O6s13aHHOCTH AIMUHHUCTpPALIU

5.1. [IpepocraButk Ilosb30BaTeN0 BO3MOKHOCTb UCI0/Ib30BaTh CallT/CepBUCHI, 38 UCK/IHOYEHUEM
BpPeMeHU TIPOBeJieHHsT MPOGUIaKTHUeCKUX PabOT M MHBIX 00OCTOSATE/NBCTB, MPENSTCTBYIOIINX
[Tonb3oBarento ocymiectBUTh foctyn K CaiTy/CepBUCYy, BO3HUKIIMX He [0 BHHE
AIMUHWCTpaLIUHU.

5.2. Pa3BuBarh, COBEpPILIEHCTBOBATh, ONITUMU3MPOBATh U BHEZPATH HOBbIM (hyHKL[MOHA1 CepBUCOB.

6. IlpaBa [losb30Baress:

6.1. Vicionb3oBath CaiiT /Ir00BIM He3ampeIieHHbIM CITOCO00M, Mpei0CTaBIeHHbIM A IMUHUCTpaI[iei
CaiiTa, B JIMYHBIX L[e/ISIX, He COMPSPKEHHBIX C LIeJIIMU MOTyUeHHUss KOMMePUeCKOW BbIFO/IbI.

6.2. [Tognucatbcs Ha MoayyeHUe OT AJMUHUCTpaLUK MH(GOpMaLMy peKIaMHO-UH(OPMAaL[MOHHOTO,
HOBOCTHOT'O U MHOT'O XapakTepa (pacChUIKH).



7.1.

7.2.

7.3.

7.4.
7.5.

7.6.

7.7.

7.8.

7.9.

8.1.

8.2.

8.3.

8.4.

7. Tlonb3oBaTesnb 00si3yeTcsi

He npeanpuHuMaTh [AeWCTBUM HapylIalOIIMX 3aKOHOAATeNbCTBO P® wuau  HOpMBI
Me>KIyHapOZHOTO MPaBa, B TOM YKCJIe B chepe UHTe/IeKTyaTbHOM COOCTBEHHOCTH, aBTOPCKUX U
(MJTH) CMEKHBIX TIpaBax, a TaKXKe JTFOOBIX JIeHCTBUM, KOTOpPbIe MPUBOAST WM MOTYT TIPUBECTH K
HapyIIeHUI0 HopMastbHOM paboTel Caiita u CepBucoB Caiita.

3HaKOMUTBCSI C Ccofiep>kaHreM HacTtosijero CornaiieHusi Ipy KaxzaoMm nocelennnd Calita, B
L{e/IIX CBOEBPEMEHHOI'0 03HAaKOMJIEHUSI C er0 U3MEeHeHUsIMHU.

Pasmemiate Ha CailiTe (B TOM uunc/ie B JIMYHOM KabuHeTe) [10OCTOBEpHYH HH(MOpMAIHIO,
MaTepuanbl, COOTBETCTBYIOIMEe TpeOOBaHUSM [IeMCTBYIOIIEro 3aKOHOAaTenbcTBa PO.
[Tonb30BaTenb HeceT OTBETCTBEHHOCThL TepeJ, TPeTbMMH JIMLIAMUA BO BCeX CJlydasiX, KOTrja
pa3MellieHHble UM MaTepuasbl, UH()OPMalUs HapylllaeT MpaBa U 3aKOHHbIe UHTEPEeChl TPEThUX
JIULL.

He ucnions3oBath MaTepuasbl Caiita 6e3 coracus ipaBoobiazaresiei.

He ucnosb30BaTh 3/1eKTPOHHYIO TOYTY, MEPCOHA/bHbIE [JaHHble W Tp., He MpUHaAJIexalie
[Tonb3oBaresnto.

[Tpemocrapniate wHpopManuio o cebe B o00beMe, HeOOXOAWMOM [/Isl  HCIIOJb30BaHUS
cootBeTcTBYyMOLIero Cepsuca Ha CaliTe, a Tak)Ke BBITIO/IHSITh WHbIE 00513aHHOCTH.

YBenomsisaTe AZMUHUCTPALMIO 00 M3MeHeHUH HoMepa MoOubHOTO TesedoHa. B ciiyuae eciiu
[Tonb3oBaTenb W3MEHW [JaHHble HOMepa MOOWIBHOTO TenedoHa W He  YBeIAOMMUI
AJMUHUCTpaLMIO O TaKOM M3MeHeHnH, [1onb30BaTeib CaMOCTOATETbHO HECET OTBETCTBEHHOCTh
Y PUCKU He0/1aronpusTHBIX MOC/Ie/ICTBUIN B CBSI3U C HEYBEOM/IEHHUEM.

[Monb3oBarenb 00sI3yeTcsi CAMOCTOSITE/IBHO W CBOeBpeMeHHO 3HakKOMUThcsi Ha Caiite C
uH(opMarueit 06 namenenny Tapudos U ycioBuii HacTosiero CoramieHust.

[Monb3oBarenb 00s3yeTcsl OIUIATHUTh YCIYTH B COOTBETCTBUU C Tapudamy, B CPOKH M Ha
yCJIOBUSIX, yCTaHOB/IeHHbIX OmiepaTopoMm.

8. O6paboTKa nepcoHabHBIX AAHHBIX [Tob30BaTesis

[Tonb3oBarens  jJaer  corjnacMe  AJMMHMCTpalMM  Ha  aBTOMATHM3UPOBaHHYH U
HEABTOMATH3WPOBaHHYI0 ~ 00pabOTKy  TepcoHa/MbHBIX  JIaHHBIX,  [IPeJ0CTaBIeHHBIX
[Tonb30BaTeneM rpu perucTpali AKKayHTa, a TakKe B IIpoLiecce UCIoab3oBaHus CaiTta.
Bnageneny Caifta ocymiecTsisieT 00pabOTKy Ie€pCOHA/NBHBIX [JAaHHBIX B COOTBETCTBHU C
[TonuTHKOM B OTHOLLIEHUH 06pabOTKU MepcoHa/IbHBIX JaHHBIX U pear3alui TpeboBaHU K UX
3amuTe, onmy0/IMKOBaHHOM B ceTu VIHTepHeT 1o agpecaM: finbro.su; likee-zaim.ru; iizaym.ru.
[Monb3oBarensb (hamMuiusi, UMs, OTUECTBO, aDOHEHTCKUII HOMep, ajipeC 37eKTPOHHOW TOUThI
yKa3aHbl B web-cdopme mpu peructpaiuu AKKayHTa) CBOeil Bosieli U B CBOEM HHTepece B
cooTtBeTCcTBUU C PesepasnbHbIM 3aKOHOM OT 27.07.2006 Nel52-P3 «O mepcoHambHbIX JAHHBIX»
AT CBOE Oe3yC/I0BHOE coryiace AZIMUHHUCTpAIMU Ha 00pabOTKy BCeX CBOUX IMEPCOHATBHBIX
JlaHHBIX, TIpPeJ0CTaB/JeHHbIX AJMWUHUCTPALMM TPU 3aK/IHOYEHUM U MCIIOJHEHUM HaCTOSIILero
Cornamenust (BK/ovasi cOop, 3aruch, CHCTEMaTH3allys, HAaKOIJIeHHe, XpaHeHWe, YTOUHeHHe
(obHOB/IeHMe, W3MeHeHue), W3BJeueHWe, UCIOIb30BaHUe, Tiepefauy (pacrpocTpaHeHue,
rpeflocTaBleHne, JOCTyM), oOe3nnurBaHue, OJOKMPOBaHWe, y7AaleHHe, YHAUYTOKEHUe
MepCoHaNbHbIX [JlaHHBIX), B TeUeHHWe BCEro CpOKa CYLIeCTBOBAHWs YYETHOM 3arucu
[Tonb3oBarens (g0 eé ypanenusi [losb3oBarenem uau AJMUHHCTpaLvel), a Takke TOC/ie
yaaneHus: yuyéTHou 3anucu [lonb3oBaTesnsi 0 AHS OT3bIBa COIJIacusi B TMCbMEHHOM (hopMe.
[Tonb3oBaTenb BIIpaBe OTO3BaTh CBOE coryiacke Ha 0OpabOTKy TepCOHAbHBIX [JAHHBIX
MOCPeJICTBOM COCTaB/IeHUSl COOTBETCTBYIOLLEIO IHMCbMEHHOrO [OKyMeHTa, MOJIIMCaHHOIO
[Tonb3oBaTeneM, KOTOPBIM MOXKeT OBbITH HarmpaBieH AJMHHHCTPALMM TI0 TI0UTe 3aKa3HBIM
MMMCbMOM C yBe/JOMJIeHHeM O BpyUeHHH, MO0 BpyUeH JIMYHO M0/, pacliCKy YIIOJTHOMOUYEHHOMY
nipezcTaBuTestto Bragenbia Caiita. Afpec AJisi HarlpaB/ieHYsI 3asiB/ieHHst 00 OT3bIBe COT/Iacysi Ha
00paboTKy repcoHabHBIX JaHHBIX YKa3aH Ha Caiite.



8.5.

8.6.

[Ipyuumas Hacrosijee Cornamenve, Ilonb3oBatesnb TMOATBep)KJaeT CBOe COrJlacMe Ha
rojiyueHre JrOObIX HHGOPMALMOHHBIM COOOIIeHWI, B T.4. pPEKJIaMHOrO XapakTepa, IIo
3JIEKTPOHHOM 10YTe, yKa3aHHOU IIPU PernuCTpaLiy, a Takxke B IpoLiecce UCMoIb30BaHus CauTa.
Bnapenen Calita BnpaBe nepejaTh NepcoOHa/NbHbIe aHHble [Tosib30BaTensi TpeTbeil CTOPOHe B
C/1eyIOIINX C/Tydasx:

- Tiepefjaua TepCOHA/IbHBIX [aHHBIX Heo0XoAuMa /sl TpeoCTaB/eHus, MO0 TpeJioyKeHUs
[Tonb30BaTeto pa3mMYHOro poja yCiyr;

- ecmm [lonmb3oBarenb [Jan corjacMe Ha OCYLIeCTB/eHHe Tepefiaud  (pacrpocTpaHeHMUe,
npe/ioCTaB/ieHue, J0CTYIT) ePCOHAIbHBIX JJAHHBIX TPeThell CTOPOHE;

ec/in 1epefada T1€pCOHA/IbBHBIX  OdHHBIX H606X0,£[I/IMa B pdMKax YCTaHOBHEHHOﬁ

3aKOHOaTenbLCTBOM Poccurickor @efepariuu npoLeayphl.

9.1.
9.2.
9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9. OTBeTCTBEHHOCTH

AMUHHCTpAIMS He HeCeT OTBETCTBEHHOCTH 3a F00bIe pobsiemMbl B paboTe Caiita.
AJMUHMCTpaLMs He HeCceT OTBETCTBEHHOCTH 3a BO3MOXKHOe y/janeHue AaHHbIX [Tonb3oBaress.
AJMUHHCTpaAMsi He HeCeT OTBETCTBEHHOCTH 3a JiroOble YOBITKM, TpOU3OIIeiie u3-3a
WCII0J/Ib30BaHUsT MO0 HEBO3MOXKHOCTH Hcrosib30BaHusi Caiita (CepBHCOB), B TOM UHC/e B
CleyHoIUX C/yJasx:

- HECAaHKI[MIOHMPOBAHHBIN AOCTYTI K T00BIM JaHHBIM [losib30Barets;

- MOILIIeHHUYeCKasi [iesiTeJIbHOCTb TPETbUX JIULI.

AZMUHHCTpAIsi He HeCeT OTBETCTBEHHOCTH 3a BO3MOXKHBIM yiepd, TNpUYMHEHHBIN
[Tonb30BaTenem Jpyrum JuLam.

AZIMUHHCTpAIUSI He HeceT OTBETCTBeHHOCTH Tepes [Tonb3oBaTeneM wuam JIFOOBIMU TPETHBUMHU
JULIAMU 3a:

- pevictBus ITosib3oBaTens Ha CaliTe;

- 3a cojep)KaHue M 3aKOHHOCTb, [J0OCTOBepHOCTb HH(popmauuyd Ha CailiTe, B TOM 4YHCJIe
WCITI0/Ib3yeMOoU Uam nonyvyaemol Ilosp3oBarenem rnpu nomoiy CepBUCOB;

- 3a ZIOCTOBEPHOCTh peKjaMHON nH(popMaimu Ha CaliTe, 1 KaueCcTBO peK/JaMHUPYyeMbIX B Hel
TOBapOB/YCJIYT.

B cnyuae mpefbsiBeHUs TPETbUMM JMLIAMH TIPETeH3UM K AJMUHUCTpaLUM, CBSI3aHHBIX C
ucrosib3oBanueM Ilosb3oBaresiem Caiita, [Tonb30Batenb 06s3yeTcsi CBOMMM CUIAMU U 3a CBOU
CUeT yperyJiMpoBaTh yKa3aHHbIe MPeTeH3UH C TPeThbUMH JIMLIaMH, ¥ KOMITEHCUPOBATh JFOObIe
TOHECeHHbIe AZIMUHUCTpALeld YOBITKH.

AJMUHUCTpaLUsi He HeceT OTBETCTBEHHOCTH 3a COXPAaHHOCTb YUeTHOM 3alucy U (W/M) MapoJisi
[Tonb3oBares.

AJMUHHCTpaIMsi He HeCceT OTBETCTBEHHOCTH 3a JIFOOble TpsiMble WM KOCBeHHbIE YOBITKH,
npousomeainie 'y Ilonb3oBatenss B CBS3M C MWCIOMb30BaHWEM JIMOO HEBO3MOXXHOCTBIO
rcnonb3oBaHusi Caiita, MO0 ero OT/e/bHBIX cepBUCOB Ilonb3oBaresnieM, a Tak ke, B CIydae
HEeCaHKI[MOHMPOBAHHOTO /IOCTyTNa TpeTbux Jml K JlnuHomy kabunety Ilonb3oBatens, c
WCI10/1Ib30BaHHeM KOPPEKTHbIX ABTOPH3aLIMOHHbBIX JaHHbIX [1osb30BaTesns.

AZMUHHCTpAIUsE He HeCceT OTBETCTBEHHOCTh 3a jelicTBue WM OesgelictBue Kpeautopos,
OCYILIeCTBJISIOIINX TIPeJJOCTaB/IeHre 3aiiMa, a TakXKe 3a KaKyr-ub0 WHPOopMaLMo U Jito0bie
cBefleHUs1 00 YC/IOBUSIX TIPeJOCTaB/IeHUs 3aiiMa, ripefocTaBiseMyto Kpegutopom. Peiienve o
Npe/loCTaB/eHMH 3aiiMa MpuHUMalrT KpeauTtopel, rnpu 3ToM OnepaTtop He JaeT rapaHTUW
TIpeloCTaB/IeHUs] 3aliMOB W/ KPE/IUTOB, a JIWIIb OCYIIeCTBIIsSIeT ToAO0p Hanbosee BEPOSITHBIX
BapUaHTOB (PMHAHCUPOBaHUSI.

AZIMUHUCTpAIUsI He HeCeT OTBETCTBEHHOCTH 3a JIOCTKeHHe KaKuX-TM00 pe3ysbTaTos,
CBSI3aHHBIX C NIPAKTUUeCKUM MpHUMeHeHueM MHdopMaluy, rpeaocTasiseMmoli [Tonb3oBaresnto B
Oruere. JItob6ast uHpOpMarys, rpefocTaBaeHHass OriepaTopom, 1o npeoKeHusiM Kpeautopos
rcronb3yetcs [Tob30BaTesieM Ha CBOW PUCK.

Oneparop He HeceT OTBeTCTBEHHOCTH 3a HECOOTBETCTBHE IIPe/JOCTAB/IEHHOW Y CIyru
oxuzanusm [losb30BaTenisi W/WUaM 3a €ro CyOBeKTHUBHYIO OLIEHKY, Takoe HeCOOTBeTCTBUE



OXKHMJJaHWSIM W/ WK OTpULiaTe/ibHast CyObeKTUBHAS OLIeHKA He SIB/ISTIOTCS OCHOBAHUSIMU CUMTATh
yCJIYT'H OKa3aHHbIMHU He KaueCTBEHHO, U/ He B COTJIaCOBaHHOM oObeMe.

9.12. Hu npu kakux obctositenibeTBax OrepaTop He HECET OTBETCTBEHHOCTh, HE BO3MeIIaeT
yOBITKU 1 He BbIIJIaUMBaeT KOMIIEHCAL[UH B CyYasix:

a) He3HaHWs, HeO3HaKOM/IeHWs, HecobOmoaeHuss Ilonb3oBaTreneM yCIOBHIM HACTOSIIErO
CornailieHus;
6) HebpexxHoro otHormreHus [Tonb3oBaTenss K MepaM 0€30MacHOCTH Y 3alUTHI TIEPCOHABHBIX U
VHbIX JaHHbIX [lonb30Baress;
B) TIO/yueHUs] TPeThUM JIMLIOM HeCAHKLMOHHMPOBAHHOTO A0CTyrna K JIuuHoMy KaOuHeTy, K
IepCOHa/IbHBIM Y UHBIM JlaHHbIM [losib30Baress;
r) 3a TO, uTO /10 [Tosib30BaTesst He y/a/10Ch JO3BOHUTBCS, @ PABHO 3@ HEJIOCTaBKY CUCTEMaMHU CBSI3U
Y HeCBOeBpeMeHHOe MpPoYTeHue, a paBHO HerpouTeHue [1osb3oBaTeneM sms-co001LeHU U (1K)
3JIEKTPOHHBIX NYCeM, OTIpaB/ieHHbIX OnepaTopom;
[1) HEBO3MOXXHOCTH BbITIO/IHeHUsE [To/ib30BaTesieM MPUHATHIX Ha cebst 00s13aTesIbCTB BC/IeICTBHE
HeZI0CTOBEPHOCTH, HeZI0OCTaTOYHOCTH U HECBOEBPEMEHHOCTH IpepocTasieHus [lonb3oBarenem
CBeZleHUH, 3arpoleHHbIXx OnepaTopom/CepBucoM, WK BC/le[CTBUe HapyleHus [Tosib3oBarenem
ycnoBuit CoralieHust;
e) 3a orcyTcTBre y [Tosib30BaTesi Mo KaKUM-/TMO0 MpUUKMHAM [JOJDKHBIM 00pa3oM 0 opMIIeHHbIX
JOKyMEHTOB, He0OXOMMBIX [Jis1 3aKmoueHunsi ¢ Kpeauropom foroBopa 3aiima.

9.13. Hu nipu kakux obcrositesibctBax OrnepaTop:
a) He BBICTyIaeT B KaueCTBe COUCIIOJIHWTE/ISI/CONOCTaBIMKa ¢ KpeiuTopom M He ydacTByeT B
criopax mexay Ilonb3oBarenem u Kpeauropow;
0) He OKa3bIBaeT HOPHJMUECKHX YC/IYT, B TOM UHC/Ie He KOHCY/IbTHPYeT O TpeOOBaHMSAX K
KOMII/IEKTY ZIOKYMEeHTOB, He00XOIUMBIX [I7Is1 3aK/itoueHust ¢ Kpeauropom fioroBopa 3aiima;
B) He mpeZcTaB/sieT uHTepechl [losb30BaTenst nepes; KpeguTopom, a Takke mepef ApyrUMU
muamMy. OTBeTCTBeHHOCTh nepes ITosib30BaTesieM Kak 3aeMIMKOM, BBITEKAIOL[yH0 U3 0roBopa
3aiiMa, HeceT KpeauTop B COOTBETCTBMM C NPUMEHUMBIM 3aKOHOZATenbCTBOM. Ilosib30BaTesns
CaMOCTOSITe/IbHO HeCeT OTBETCTBEHHOCTh 3a HeCBOeBpeMeHHoe oOpallieHHe C TIPeTeH3UsIMU K
Kpeauropy u (nnm1) 3a Hecob/r0/ieHHe CBSI3aHHBIX C TaKUM obpartieHreM (opMabHOCTeH, B TOM
yuCiie OpULAYeCKUX;
') He HeCeT HUKAKyH OTBETCTBEHHOCTh 3a HEKOPPeKTHyI0 paboty CaiiTa BCe/CTBHE CI0XKHOMN
TOTOJIOTMYECKOM ceTeBOM MH(PACTPYKTYPHOU pacripeziesieHHOCTH ceTh VIHTepHeT

9.14. Bce IIpeTeH3UH, BOIIPOCHI 51 TMIpe//I0XKeHu, CBsI3aHHbIE C
WCI10/1b30BaHHEM/HEeBO3MOXXKHOCTBIO UCIOb30BaHUs Caiita/CepBHUCOB, a TakKKe BO3MOKHBIMU
(hakTaMu HapylleHUs1 B pe3yJibTare Kcro/ib3oBaHus Caiita/CepBUCOB 3aKOHOaTe/IbCTBA W/WUTU
TipaBa TPeThUX JIML], JOJDKHBI HAallPaB/SThCs HaMm 110 azpecy help@finbro.su.

9.15. Hacrosmee CornameHue  peryjidpyercs U TOJKYeTCssi B COOTBETCTBUM  C
3akoHozaTenbCTBOM Poccuiickoii ®depepanyy. Borpockl, He ypery/yivMpoBaHHbIE HaCTOSLUM
CoryaieHreM, IoOJJ/ie)XaT paspelleHHI0 B COOTBeTCTBUM C 3aKOHOZATeIbCTBOM Poccuiickon
®enepaiu. Bce BO3MOJKHBIE CTIOPHI, BBITEKAOLIME U3 OTHOLLEHUH, Pery/1MpyeMbIX HaCTOSILUM
CoryiaiieHreM, paspelaroTcs B MOPs/IKe, YCTaHOBJIEHHOM [eMCTBYIOIMM 3aKOHO/|aTe/IbCTBOM
Poccuiickoii ®eziepaniy, Mo HOpMaM POCCHMMCKOro Ipasa. Be3je Mo TeKCTy HacTosiILero
CorallieHys, ec/iv IBHO He yKa3aHO MHOe, I10J TePMUHOM «3aKOHO/ATe/bCTBO» MTOHUMAeTCs
3aKOHOZaTenbCTBO Poccuiickon depeparyu.

9.16. [Tosb30BaTenb HeceT OTBETCTBEHHOCTb 3a BCe JIEWCTBUS, KOTOPbIE IIPOMCXOZJAT B €ro
AKKayHTe He3aBHMCHMMO OT TOrO, BBIIIOJIHEHbl 3TH JeiicTBus [lonb3oBarenemM W/WIM ero
YTIO/THOMOYeHHBIMH LjaMu. [1osib30BaTesns MoATBep>KAaeT CBOK 0053aHHOCTh 0OecrieunBaTh
KOH(WEHIIMA/IbHOCTh CBOUX WZEeHTU(UKALMOHHBIX AaHHbIXx. Ha Ilonb3oBaTesnie B moHOM
oObemMe JIOKAT PHUCK TIOCTeACTBUM yTpaTbl WM UCIIO/NB30BAaHUS TPETBUM  JIULIOM
WEeHTU(PUKALIMOHHBIX [JaHHBIX, TIPU 5TOM AJMUHUCTpaLUsi He HeCeT OTBETCTBEHHOCTh 3a
HeCaHKLMOHUPOBAaHHbIY JIOCTYM K YueTHOU 3anuvcu [losb3oBaTesns.



10. Orpannyenus ucnosb3oBanus [lonb3oBaTenem Caiita (CepBUCOB)

10.1. Hacrosimum Cornatenvem [Tonb3oBarento Ha CaiiTe 3arpeliaeTcs:

10.2. Bbizaua cebst 3a mpeAcTaBUTe/sT OpraHu3alid U (WIK) COOOIecTBa, B TOM UHC/Ie 3a
AJIMUHUCTpALMIO UK ee COTPYAHUKOB.

10.3. Pasmeriathk /it00yI0 peksiamy, He COTJIaCOBaHHYHO ¢ AfMuHuCTparueii Caiira.

10.4. Pa3meliath KOMMepuecKue TpeaJioKeHUs, aruTal[MOHHble MaTepuasbl, paclipOCTPaHsITh
cram, 00y JpYTYI0 HaBS3uMBYHO MH(OPMAIHIo;

10.5. Pasmernath 00yr0 WH(GOPMAaLIMIO, HapyIIaKoIyo MpaBa Mo/ib30BaTeiel Wi TPeTbUX JIUL]
Ha 00BEKThI MHTE/JIEKTYa/IbHOM COOCTBEHHOCTH;

10.6. OckopOJ/IsiTh, YHW)KAaTh UeCTh U JOCTOWHCTBO, a TaK)Ke MPUHOCHUTh WHOEe 0eCrioKOWCTBO
nmobomy GhU3NUIeCKOMY WK FOPUAMUECKOMY JIUITY, TT0JIb30BaTe/l0 CaiTa;

10.7. Pa3melrieHue CCbI/IOK Ha pecypcel ceTy VIHTepHer.

11. TIpaBo AAMMHHCTpAIMK HAa OOBEKTHI UHTE/UIEKTYa/TbHOW COOCTBEHHOCTH

11.1. Bce wucnonb3yemble u pa3melleHHble Ha CailTe pe3y/abTaTbl WHTE/IEKTyalbHON
JlesITeNIbHOCTH, a Takke cam CallT SIB/ISIOTCS UHTE/IEKTYaTbHOM COOCTBEHHOCTBIO MX 3aKOHHBIX
npaBoobiafiaTeneii U 0XpaHsIOTCS 3aKOHOAATe/TLCTBOM PD.

11.2. Wcriosib30BaHNe KOHTEHTA, a TaKKe KaKUX-TMO0 MHBIX 37eMeHTOB CepBUCOB BO3MOXKHO
TOJIKO B paMKax (DyHKLIMOHasa, rpejjiaraeMoro TeM iy uHbiM CepBrcoM. Hrikakue 37eMeHThI
copepskanusi CepBHCOB, a TakKe T000M KOHTEHT, pa3MelrieHHbIi Ha CepBHCax, He MOTYT ObITh
WCII0/1b30BaHbl MHBIM 0Opa3oM 0e3 IpeZiBapUTe/IbHOTO paspelleHusi npaBoobsazaTens. [lof
WCII0/Ib30BaHMEM [I0[pa3yMeBalOTCsd, B TOM YHC/Ie: BOCIPOW3Be/leHHe, KOIMPOBaHUe,
nepepaboTka, pacrpocTpaHeHWe Ha mo00M OcHOBe, OToOpakeHHWe BO ¢peiiMe U T.[.
WcknroueHne COCTaBJSAOT Cydad, NPsIMO IpefyCMOTPEeHHbIe 3aKOHOZaTeabCTBOM P® wnu
YCJIOBUSIMU MCII0J/Ib30BaHUs TOr0 Wi nHoro Cepsuca.

11.3. WUcronp3oBanue [Tonb3oBaTenieM 371eMeHTOB cofepykaHuss CepBHUCOB, a Takke JIFOOOTo
KOHTEHTa /[yI JIMYHOIO HEeKOMMEpPUYeCKOro WCII0/Ib30BaHus, [OIyCKaeTcsl TPy YCJIOBUU
COXpaHeHHs BCeX 3HaKOB OXPaHbl aBTOPCKOT0 ITpaBa, CMEXXHBIX IPaB, TOBAPHbBIX 3HAKOB, IPYTUX
yBeloMJIeHUd 00 aBTOPCTBe, COXpaHeHWsi UMeHHW (UM TICeB/JOHMMa) aBTOpa/HauMeHOBaHMUs
npaBoobsaziatenss B HEW3MEHHOM BH/le, COXPaHEHWH COOTBETCTBYMOIIero oOBeKkra B
HEHW3MEeHHOM BU/e.

11.4. PelTMHIY, NIPUCBOEHHBIE PEUTUHIOBBIMUA areHTCTBAMH, SIBJIIIOTCS WHTE/UIeKTyalbHOU
COOCTBEHHOCTBIO 3TUX areHTCTB U 3allULLeHbl aBTOPCKUM TIPaBOM.
11.5. PelTUHTH, TTPUCBOEHHbIE PEUTHHIOBBIMU areHTCTBAMH, MPeJOCTAB/ISIOTCS Oe3 rapaHTui,

B uyacTHOCTH, CalT He HeceT OTBETCTBEHHOCTH 3a CBE/E€HHs, COUTEHHbIE HEIOJHbIMU WM
HezlocToBepHbIMU. CaliT He HeCeT OTBeTCTBEHHOCTH Tiepesi [Tonb3oBaTesiMu 3a ir00ble yOBITKY,
MOJTHOCTBIO M/ YaCTUYHO NPUUHUHEHHBIE B Pe3Y/IbTaTe UCIO/Ib30BaHUS JAHHBIX PEUTHHIOBBIX
areHTCTB.

11.6. Pa3meriiast 0T3bIB I KOMMeHTapui Ha pecypcax Cepsuca, ITonb30BaTe/lb aBTOMaTHUeCKH
6e3B03Me3/1HO, 6€3yC/I0BHO 1 6€30T3bIBHO MPE0CTaB/IsIeT AIMUHHUCTPALIMN HEUCK/TIOUMTETbHOe
MpaBO Ha MCII0/Ib30BaHME TAKMX OT3bIBOB M KOMMEHTapHeB Ha TEPPUTOPUM BCEro Mupa 0Oe3
OrpaHUYeHHs1 CPOKa M0 YCMOTPeHU0 AJIMUHUCTpAIIWHM, B TOM UKCJIe, HO He OrPaHUUMBasiCh, Ha
BOCITPOM3Be/IeHMe, KOMUpPOBaHWe, TOA0OO0p, CHUCTeMaTh3aluio, Npeobpa3oBaHue, HW3MeHEHHe,
peJakTHpOBaHUe, TIepeBo/i, OMyO/JMKOBaHWe, paclpoOCTpaHeHWe, coobieHne B 3dup,
coob11eHue 1o KabeJtro, JoBe/ieHue /10 BCeoOIero cBeieHus Takoi MHGOpMaLMK (YaCTUUHO UK
TIOJTHOCTBIO) JTFOOBIMM 3aKOHHBIMH CITOCOOaMHU.

11.7. [Tonp3oBaTenb TOATBEPXKAAET, UYTO 00/a@aéT COOTBETCTBYIOL[UMM IIpaBaMH M
MOJTHOMOUHSIMH J17IsI TIPe/JOCTaB/IeHUsT A IMUHUCTPAL[UK YKa3aHHOTO BbIIlIe HEUCK/TFOUNTE/THHOTO
rpaBa Ha WCIO/Jb30BaHME pasMelleHHOW WH(opMaluu. AJMUHUCTpALUs HWMeeT TpaBo
HCI0JIb30BaTh COOTBETCTBYIOL[UM KOMMEHTApHHM WM OT3bIB KaK C yYKa3aHMEM HMEHH aBTopa
TaKOW WH(OpPMaLIMH, TaK ¥ 0e3 yKa3aHUs UMEHM aBTopa (B KaueCTBe MMEHM aBTOpa IpU 3TOM



OyzeT yka3biBaThCs UMs (TiceBoHUM) [To/b30BaTesist, KOTOPOe OH yKa3asl TIPU PerucTpariuy Ha
CaiiTe wiu B HaCTpoMKax rpodus mubo yorud [Tonb3oBatesns). AgmuaucTpaius Caiita BripaBe
repe/iaBaTh IpaBa, yKa3aHHble B HACTOsLLEeM MYyHKTe, CBOMM TIapTHepaMm. Kpome 5Ttoro,
AJMuHMCTpaLusi caWTa TpaBe IepefaBaTb CBOUM [apTHepaM CO/lep)KaHWe OT3biBa U
KOHTAKTHbIe JIaHHbIe aBTOpa OT3bIBA /IS Lie/ield ToyueHUuss oOpaTHOW CBSI3b M0 TPOAYKTaM
TPeTbUX JIUL.

11.8. YnaneHne wan OJIOKMPOBKA YU&THOM 3ammick [losib30BaresieM CaMOCTOSITENBHO WITH
AJMUHHUCTpaLMeil He O3HauaeT TpeKpalleHus [eWCTBUSI HWCK/IIOUUTE/NbHOM JIMLIeH3UH,
npenocrtasisgemon [Tons3oBaresneM A JMUHHACTpALUK.

12. WHble nono)xeHus

12.1. Hacrosiasi pegakiusi CorsiaiieHusi 3aMeHsieT CO00i Bce TIpeJpIAyIe COT/IalleHHUs
mMexay ITonb3oBarenem U AamuHucTpanuent Caiita.
12.2. Ecm ofHO WM HECKONBbKO TONOo)KeHuH Hacrosimero CorsamieHusi OyAyT TPU3HAHBI

HE,E[EI‘/JICTBI/ITGJH:HI)IMI/I Wil He HWMEKIIWMH CW/Ibl, 3TO H€ OKdad3bIBdeT BJ/IMAHHWA Ha
AeﬁCTBHTeHLHOCTb NI IDpUMEHUMOCTD OCTAJIbHBIX rioJioxkeHuii CoraiieHusl.

12.3. AJMUHHMCTpAIUS OCTaB/sieT 3a coOO0M TMpaBo 3a0/I0KUpOBaTh akkayHT Ilosb30oBaTesis Oe3
00BSICHEHUSI TIPUYKH.
12.4. 3akmouas Hacrosijee CoramieHne, AagmMuaucTpanus U [losib3oBaresib 1OroOBOPUWIUCH U

TIPUHSJIA MCII0/Ib30BaTh MPOCTYIO 3JIEKTPOHHYIO MOANUCH B LieJISIX MOANMCAHUS 3JIeKTPOHHBIX
JIOKYMEHTOB, B TOM YHWC/Ie COTJIallleHni, 3asiBOK, aHKeT M corjacuii Ha o00paboTKy
TepCOHAJ/IbHBIX, B TOM YHMCJIe COTJIaCUM Ha MoTyueHre KpeJUTHOU UCTOPUM.

12.5. Apvunuctpanus u [Tonb3oBartesib 10rOBOPUINCE, O TOM, UTO MH(MOPMaI[us, CBsi3aHHasi C
tdakTom mofmucaHus  Hactosiero  CorsalieHydss W JlafbHeNIero  MCTOJb30BaHUs
[Tonb3oBatenem [IOI1, xpaHumasi B WH(OPMAI[MOHHBIX CUCTeMaX AJMUHHUCTPALIUM, HUMeeT
FOPUINYECKYIO CUTY M MOKET ObITh MCITO/Thb30BaHA B KaUeCTBe HaJIEXKAIIUX J0Ka3aTeIbCTB TIPH
yperyJvupoBaHUU CIIOPOB.



